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                                                Get informed about new data products, product enhancements, new partnerships and upcoming events.
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                                                    Organization & mission
                                                


                                                
                                            

                                            
                                                We help our customers boost their business with data from the Mercedes-Benz vehicle fleet. Learn more about us.
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                                                It is important to us that our customers and business partners can trust that their data is handled responsibly and securely.
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                                                Data Solutions for Energy Providers

                                                Gather strategic information about charging infrastructure.
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                                                connect business

                                                Use this portal solution to realize potential savings, cut costs and make fleet processes more transparent.
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                                                Hazard Warnings

                                                Display of aggregated warnings from the Mercedes-Benz fleet about local dangers – to increase safety and optimize navigation services.
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                                                Energy Data

                                                Monitor power usage for electric vehicles to get insights into actual grid load and charging potential within specific geographic areas.
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                                                DigiKoo

                                                DigiKoo uses our data to analyze the standing or charging times of vehicles to show the need for charging stations. This is how electromobility is being driven forward.
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                  connect business
                
              


              Digitize your business with Mercedes-Benz to identify potential savings, cut costs and make fleet processes more transparent.


              

              
          

      

  




    
    
        
        
            
                
                    
  
    
        
    Connectivity solutions for Fleet and Business customers
With connect business, we offer a holistic portal solutions that displays the most important fleet vehicle indicators within different dashboards.
	The dashboards and data displayed depend on the services activated.

	We offer different connect business services to our customers that cover various use cases. Each service can be activated individually on vehicle-level.
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                        Get in touch with us!
                    

                    
                        Our product experts will help you find the most suitable product and guide you through our purchasing and onboarding processes.
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                    Profit from the complete package
                

            

            
                
                    Our web-based connect business portal is available for fleet managers in order to optimize fleet control. Static and dynamic vehicle data give a holistic overview of the entire fleet.
                

            
        


        	
                    
    


                    
                        Relevant real-time KPIs for automating processes at the push of a button and increased transparency

                    

                
	
                    
    


                    
                        Sustainable fleet management through monitoring of co2 emissions and forecast

                    

                
	
                    
    


                    
                        Automatic push notification if the vehicle data deviate from the norm

                    

                
	
                    
    


                    
                        Vehicle position monitoring including geofencing for optimised vehicle operations and the prevention of theft and fraud

                    

                
	
                    
    


                    
                        Ensuring the operational readiness of the fleet through proactive maintenance management by means of diagnostic data

                    

                
	
                    
    


                    
                        Avoidance of additional leasing payments thanks to intelligent forecast and precise contract termination rates
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                Learn more about our connect business portal
            

        

        
    



    
  
        
    
        
            
                
                    
            
                    
                        
                            
                                
    
        
            
                Everything at a glance
                
            

            
                
                    Customers benefit from real-time vehicle data at the push of a button. All relevant fleet indicators from connected vehicles are bundled on the connect business portal and clearly displayed in various dashbaords, graphs and tables.

                

            

        

    
        
            
                Safe data transfer and handling
                
            

            
                
                    As a provider, we act as an order data processor. This means, we only receive the data that is necessary for the provision of the desired services.
In order to prevent your data from manipulation, loss and unauthorized access, we apply highest standards when it comes to data protection and IT security following the high quality standards of Mercedes-Benz. Using three different security layers, we ensure that the system in the backend can never intervene with safety-relevant functions in the vehicle.

                

            

        

    
        
            
                For existing customers
                
            

            
                
                    Please follow this way to access the portal:
connect business portal
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                Key figures at a glance: the dashboard of the connect business portal
            
        
    


                                
                            

                        

                    
                

            
                
            

        

    



    
  
        
    
        
            
                
                    How it works
                

            
        

        
            
                Find the right services for your fleet and use case
            

        

        
    



    
  
        
    
        
            
                
                    
            
                    
                        
                            
                                
    1. Monitoring of CO2 emissions
With the Live CO2 Monitoring service, you can constantly monitor the development of the CO2 emissions of your vehicles, set target values and manage the vehicle fleet sustainably using forecasts of future emissions.
2. Vehicle condition and diagnostic data
Monitor the condition, diagnostic and maintenance-related data, such as mileage and tire pressure, of your fleet vehicles constantly in order to be able to react proactively and ensure the operational readiness of your fleet. This way you can save time and costs.
3. Utilization figures for PHEV
Optimize the use of your plug-in hybrid vehicles with the Vehicle Sustainability service. With the overview of the electrical driving share compared to the distances covered with the combustion engine as well as the representation of the charging frequency and other indicators, customers gain important information on how to use the vehicles.
4. GPS data
With Vehicle Logistics you always know the current positions of your business vehicles and will automatically be notified when a vehicle arrives or leaves a specified destination or area. This way, you can reduce downtimes and increase the usage of your vehicles.
5. Trip List
With our service Vehicle Trip Record, all connected vehicles automatically generate a holistic overview of all trips made. The lists can be filtered by driver, vehicle, driving mode and distance covered. Drivers can switch easily between private, commute and business mode. Trips can be exported easily from the connect business app and portal.
6. Real-time traffic data
The service Live Traffic Information improves navigation by instant integration of real-time traffic data and enables dynamic route guidance with your Mercedes-Benz - even if there are only minor changes or impediments on your route.
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                                Monitoring of CO2 emissions with the service Live CO2 Monitoring
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                                Vehicle condition and diagnostic data with the service Vehicle Monitoring & Maintenance
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                                Utilization figures for PHEVs with the service Vehicle Sustainability
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                                GPS data with the service Vehicle Logistics
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                                Trip overview with the service Vehicle Trip Record
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                                                Monitoring of CO2 emissions with the service Live CO2 Monitoring
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                                                Vehicle condition and diagnostic data with the service Vehicle Monitoring & Maintenance
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                                                Utilization figures for PHEVs with the service Vehicle Sustainability
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                                                GPS data with the service Vehicle Logistics
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                                                Trip overview with the service Vehicle Trip Record
                                            
                                        
                                    

                                
                            

                        

                    

                    
                        
                        
                            
    

                        

                
                        
                        

                
                        
                            
    

                        

                    

                

            

        

    


                                
                            

                        

                    
                

            
                
            

        

    



    
  
        
    
        
            
                
                    Cross-brand usage
                

            
        

        
            
                Does your fleet consist of different vehicle brands and models?
            

        

        
    



    
  
        
    
        
            
                
                    
            
                    
                        
                            
                                
    Mercedes-Benz vehicles have the communication module that is required for connect business already installed ex works and the services can be activated directly. For other brands and models we offer a cross-brand retrofit solutions.
GPS-based services with the connect business EXPERT
With the connect business EXPERT, customers can make use of the GPS and trip data of their vehicles. The retrofit solution is compatible with any vehicle that has a 12 or 24 volt supply battery.
We are happy to discuss the possible use cases and vehicle compatibility in a joint appointment!
Simply leave your contact details and we will contact you directly.
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                Pacura med benefits from leasing monitoring and optimized vehicle use
            

        

        
    



    
  
        
    
        
            
                
                    
            
                    
                        
                            
                                
    With the clear leasing monitoring of the service Vehicle Monitoring & Maintenance, the personnel service provider Pacura Med avoids costs for additional kilometers at the end of the leasing contract. Transparency towards the employees in sales is also important to the company.
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        With the real-time data from the vehicles, I can clearly show everyone whether they are using the vehicle efficiently and planning appointments and routes optimally.
        ”

    






    
        David Endres,

Head of Organization & Processes Pacura med
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                Frequently asked questions
            

        

        
            
                Here you will find the answers to the questions our customers ask us about this product


            

        
    



    
  
        

    
        
            
                
                    
                        
                            
                                
        
                                What requirements do I have to meet in order to use connect business?
                            

        
                            
                        

                        
                            
                                
                                    
                                        The prerequisite for the accessibility of our connect business portal is a signed framework contract between the customer and the provider Mercedes-Benz Connectivity Services GmbH. After that vehicles will be connected to the portal and you are able to activate the desired services yourself.


                                    

                                

        
                                
                            

                        

                    

                
                    
                        
                            
                                
        
                                Can the individual services be combined with one another?
                            

        
                            
                        

                        
                            
                                
                                    
                                        Yes, of course. Each connect business can be activated individually on vehicle level. There is no minimum or maximum purchase per vehicle nor any combination barrier. This way, you can activate one single service for one vehicle and all of them for another one.


                                    

                                

        
                                
                            

                        

                    

                
                    
                        
                            
                                
        
                                What do the connect business services cost and how are they billed?
                            

        
                            
                        

                        
                            
                                
                                    
                                        Our sales team will be happy to make you an individual offer for your fleet and give you more detailed information on our services. Please use the contact form to get in touch with us.

For the services, which can be purchased individually at vehicle level, you will receive a monthly invoice.


                                    

                                

        
                                
                            

                        

                    

                
                    
                        
                            
                                
        
                                Is there any way to test the portal?
                            

        
                            
                        

                        
                            
                                
                                    
                                        Yes, there is. You can test the connect business portal with real vehicles from your own fleet for a determined trial period. Our sales team will be happy to help you with that matter.


                                    

                                

        
                                
                            

                        

                    

                
                    
                        
                            
                                
        
                                Which vehicle models are supported?
                            

        
                            
                        

                        
                            
                                
                                    
                                        In general, it is possible to use connect business with a vehicle that has a corresponding communication module. The availability of the data depends on the compatibility of the vehicle and should be checked individually. Our product can be used for various Mercedes-Benz Cars and Vans.


                                    

                                

        
                                
                            

                        

                    

                
                    
                        
                            
                                
        
                                In which countries can I use connect business?
                            

        
                            
                        

                        
                            
                                
                                    
                                        Currently, connect business can be used in Germany, Belgium and the Netherlands.


                                    

                                

        
                                
                            

                        

                    

                
                    
                        
                            
                                
        
                                How are my data protected?
                            

        
                            
                        

                        
                            
                                
                                    
                                        Using three different security layers, we ensure that the system in the backend can never intervene with safety-relevant functions in the vehicle.

Security layer 1:

The vehicle’s integrated communication module is equipped with a crash safe embedded SIM card. Therewith, vehicle data such as mileage and service intervals is carried via the mobile network to the vehicle backend. Data is transferred via a proprietary protocol point-to-point using a SSL-encrypted VPN channel.

Security layer 2:

The encrypted vehicle data and the likewise encrypted customer and driver data are merged on the connect business platform. The second security layer is responsible for data separation and an additional encryption with AES 256. Doing so, it is ensured that vehicle and driver data are always separate.

Security layer 3:

Using different frontends such as the connect business portal, the connect business driver’s app and other interfaces one can access data stored in the vehicle backend based on a role-right-matrix. The data transfer is SSL-encrypted as well.
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                        For personal consultations and live demonstration of the portal
                    

                

                
                    
                        
    We look forward to show you the various function of connect business within the live version. Please leave your contact details and we get back to you as soon as possible.
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                    Further information
                

            
        

        
            
                Could also be interesting for you
            

        

        
    



    
  
        

    
        
            

            
        


        
            
                
                    
                        
    

                        Fleet
                    


                    Gather relevant vehicle indicators and fleet insights to push your operations and business.

                
            
                
                    
                        
    

                        connect your fleet
                    


                    API solution to manage your fleet with vehicle diagnostics and condition data in your own system.

                
            
                
                    
                        
    

                        connect your business
                    


                    Enrich your own products with vehicle diagnostic and condition data.
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            We'd like to hear from you

        
        
        
            If you're interested in our products or you just want more information, please fill out the following form. We'll come back to you as soon as possible!

        
      
    




    
        

            
            

            
            
            

            
            
            

            

            
                

    
    
        First name*
    

    



                

    
    
        Last name*
    

    


                
                

    
    
        Your company*
    

    


                
                

    
    
        E-mail*
    

    



                

    
    
        Phone*
    

    



                
    
        Country/Region*
    
        - please make a selection -
Afghanistan
Åland Islands
Albania
Algeria
American Samoa
Andorra
Angola
Anguilla
Antarctica
Antigua & Barbuda
Argentina
Armenia
Aruba
Australia
Austria
Azerbaijan
Bahamas
Bahrain
Bangladesh
Barbados
Belarus
Belgium
Belize
Benin
Bermuda
Bhutan
Bolivia
Bosnia & Herzegovina
Botswana
Bouvet Island
Brazil
British Indian Ocean Territory
British Virgin Islands
Brunei
Bulgaria
Burkina Faso
Burundi
Cambodia
Cameroon
Canada
Cape Verde
Caribbean Netherlands
Cayman Islands
Central African Republic
Chad
Chile
China
Christmas Island
Cocos (Keeling) Islands
Colombia
Comoros
Congo - Brazzaville
Congo - Kinshasa
Cook Islands
Costa Rica
Côte d’Ivoire
Croatia
Cuba
Curaçao
Cyprus
Czechia
Denmark
Djibouti
Dominica
Dominican Republic
Ecuador
Egypt
El Salvador
Equatorial Guinea
Eritrea
Estonia
Eswatini
Ethiopia
Falkland Islands
Faroe Islands
Fiji
Finland
France
French Guiana
French Polynesia
French Southern Territories
Gabon
Gambia
Georgia
Germany
Ghana
Gibraltar
Greece
Greenland
Grenada
Guadeloupe
Guam
Guatemala
Guernsey
Guinea
Guinea-Bissau
Guyana
Haiti
Heard & McDonald Islands
Honduras
Hong Kong SAR China
Hungary
Iceland
India
Indonesia
Iran
Iraq
Ireland
Isle of Man
Israel
Italy
Jamaica
Japan
Jersey
Jordan
Kazakhstan
Kenya
Kiribati
Kuwait
Kyrgyzstan
Laos
Latvia
Lebanon
Lesotho
Liberia
Libya
Liechtenstein
Lithuania
Luxembourg
Macao SAR China
Madagascar
Malawi
Malaysia
Maldives
Mali
Malta
Marshall Islands
Martinique
Mauritania
Mauritius
Mayotte
Mexico
Micronesia
Moldova
Monaco
Mongolia
Montenegro
Montserrat
Morocco
Mozambique
Myanmar (Burma)
Namibia
Nauru
Nepal
Netherlands
New Caledonia
New Zealand
Nicaragua
Niger
Nigeria
Niue
Norfolk Island
North Korea
North Macedonia
Northern Mariana Islands
Norway
Oman
Pakistan
Palau
Palestinian Territories
Panama
Papua New Guinea
Paraguay
Peru
Philippines
Pitcairn Islands
Poland
Portugal
Puerto Rico
Qatar
Réunion
Romania
Russia
Rwanda
Samoa
San Marino
São Tomé & Príncipe
Saudi Arabia
Senegal
Serbia
Seychelles
Sierra Leone
Singapore
Sint Maarten
Slovakia
Slovenia
Solomon Islands
Somalia
South Africa
South Georgia & South Sandwich Islands
South Korea
South Sudan
Spain
Sri Lanka
St. Barthélemy
St. Helena
St. Kitts & Nevis
St. Lucia
St. Martin
St. Pierre & Miquelon
St. Vincent & Grenadines
Sudan
Suriname
Svalbard & Jan Mayen
Sweden
Switzerland
Syria
Taiwan
Tajikistan
Tanzania
Thailand
Timor-Leste
Togo
Tokelau
Tonga
Trinidad & Tobago
Tunisia
Turkey
Turkmenistan
Turks & Caicos Islands
Tuvalu
U.S. Outlying Islands
U.S. Virgin Islands
Uganda
Ukraine
United Arab Emirates
United Kingdom
United States
Uruguay
Uzbekistan
Vanuatu
Vatican City
Venezuela
Vietnam
Wallis & Futuna
Western Sahara
Yemen
Zambia
Zimbabwe


    
        
            
        

    


    


                
                
    
        Your inquiry*
    
        - please make a selection -
Product consultation
General Inquiry
Press Inquiry
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                        The perfect tool for car dealers: our Retailer Dashboard
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                        Waviness
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    Your message*
    


                


                
                
                    Your full name
                    
                

            


            
                
                    
                        Please note that we need to store your data in order to process your request. You can find more information in our privacy policy.
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                Mercedes-Benz Data

            

            
                	
                            
    

                            Dynamic and reliable data products
                        
	
                            
    

                            Ready-to-use products for various use cases
                        
	
                            
    

                            Over 14 million connected vehicles world-wide
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